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Abstract 

The study presents and analyses the student support services of the University of 
Debrecen. Its aim in addition to the presentation of the institutional structure and 
functioning services is to describe the special needs of students with disabilities. The 
article defines these needs with respect to the field’s literature and research bacground. 
The study describes the operation and experiences of the Centre for Mental Hygiene and 
Equality of Chances, and analyses the research results of the Graduate Tracking System. 
The analysis is mainly a case study, which presents the operation of the university’s 
support centre. Within the frameworks of the Graduate Tracking System the research at 
the university applied questionnaires and interviewing techniques. The main results 
show, that students with disabilities are familiar with the support services of the 
university, and use some of them. Jobseeking trainings are important as well in case of 
graduate students. The main finding of the analysis of the support services is that the 
students involved considere the informal modes of personal support the most 
important. Altough they use the structured support services, they criticize them. 
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Introduction 

The data obtained from the 2011. Hungarian census revealed that almost 5% of the 

population (490 578 persons) suffer from some kind of disability (Central Office for 

Statistics, 2011b). Providing occupation for the part of population in question 

substantially lags behind the Western European level. In present-day Hungary 

65 581persons with disabilities are provided some kind of occupation (13.4%), which is 

merely one- fourth or one- sixth of the Western-European standard of activization of 

disabled people. The afore-mentioned data is highly related to –besides the 

characteristics of the Hungarian labour market– the way the Hungarian education 

system works. Among the students with disabilities there is a significant number of 

those, who have graduated from a secondary school (20, 9%), nevertheless this number 

is lower than the one related to the entire population (49 %). And the numbers are 

similar in case of higher education graduates, respectively (total population 19%, people 

with disabilities 9.5% Central Office for Statistics, 2011 a). The regulation of Hungarian 

higher education, with the intention of making it easier for the persons with disabilities 

to get registered, resulted in the fact that from the mid 2000’s onwards there has been 

an increase in the chances of disabled people to be included in higher education 

(Students with Disability, 2009).  

In the corresponding age group, among the 20-24 year olds, 3473 people with 

disabilities had high school diplomas in 2011 - they are those who may continue their 

studies in higher education. In recent years (2011 – 2015) out of them 1100- 1300 

persons have gained admission to some kind of higher education institution. For several 

years of the 32 000 students of the University of Debrecen around 160-230 indicate that 

they have some type of disability, thus they lay a claim for support allowed by the 

Hungarian Law on Higher Education (Law on Higher Education CCIV of 2011). The 

University of Debrecen started the „Program for Mental Hygiene” in 2001, which has 

operated from 2010 onward under the name Centre for Mental Hygiene and Equality of 

Chances under this law. The present study summarizes the experiences of the work 

performed by the above mentioned Centre. 

Research Question: Problems, which Students with Disabilities Encounter 

The activities performed by the Centre for Mental Hygiene and Equality of Chances are 

to a high extent determined by such factors that keep the students with disabilities away 

from higher education; as well as by those that make it harder for them to carry out their 

university studies.  

There are numerous obstacles in the way of disadvantaged students who intend to join 

higher education, either for lack of capacities or due to insufficient courage. These 

obstacles include: (1) the lack of removal of physical barriers around the institutional 

buildings, (2) the want of parental support, (3) the role played by public education, (4) 

the hardships arising from public transport or (5) certain financial problems. Any of 
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these obstacles can make it more difficult for a disabled students to get integrated. This 

group is obviously not homogenous because the members suffer from various problems 

that arise from a great diversity of disabilities (Andrasne, 2009; Banfalvy, 1999).  

The most significant problem of the disabled students is the lack of environment free of 

barriers. Its difficult for them to move about university buildings, therefore they often 

need physical help. Even if any kind of removal of barriers takes place, this may not 

comply with the requirements of students with disabilities, and this causes additional 

problems. The situation of the students at the University of Debrecen is fairly favorable 

from this point of view, because most of the buildings are free of any physical barriers. 

Owing to the considerable distances, transport between the various campuses may 

prove problematic, although the students may claim for special transport services 

within the framework of Point of Support Office.  

The visually impaired persons are in a rather disadvantageous situation considering 

knowledge acquisition, as a result of which they may fail to become well- informed in 

time on either their study affairs or the opportunities arising from these. Both their 

studies and lives can get greatly relieved by various pieces of equipment, such as 

„laptops”, „digital dictaphones” and „scanners”. It would help a good number of students 

to be allowed to record lectures on dictaphones, nevertheless not all instuctors tend to 

consent to the students’ doing so. It is sometimes well beyond the students’ means to 

buy computers and readers’ softwares. For this reason the University of Debrecen 

provides for students with disabilities an opportunity to borrow laptops and 

dictaphones free of cost. Beyond all these, they can utilize free scanning and printing 

opportunities, and in case of written examinations they can use a Braille- printer in the 

library as well. The visually impaired students are usually allowed to use computers in 

their written exams, or they can replace written examinations with oral ones. Gaining 

knowledge is the most significant problem for the hearing- impaired students, due to the 

fact that it is difficult for them to take notes. In most auditoriums or lecture-rooms there 

are microphones, although currently they are out of use, because of the insufficiency of 

the acoustics. The application of induction loops and appropriate sound technology 

would provide them further help. The persons who are hearing-impaired mostly request 

the relevant coordinators (instructors concerned with student affairs) to give them 

exemption from either any obligatory language learning process or taking any language 

examination. 

The language-based learning disabilities include ones who suffer from dyslexia, 

dysgraphia, dyscalculia or disability of speech. For them considerable support is 

provided by the availability of digital learning materials or various initiatives related to 

examinations (e.g. the replacement of an oral module with a written one or the opposite). 

At the University of Debrecen, the authors of the present study can lend a hand to the 

students to put the various kinds of accommodations into action. The faculty 

coordinators of impairment affairs keep an everyday contact with both the students and 

the instructors. 
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Although they do not actually belong to the category of students with disabilities, and 

are not at all denominated by the Law on Higher Education, those suffering from other 

kinds if diseases like epilepsy, diabetes, and persons with transplanted organs can also 

lay a claim for our services. 

Method 

The present study is mainly descriptive, it describes a specific institution’s support 

services and its structure. Consequently it is a case study, including the generalizational 

options of the method.  

In addition to the analysis of the institution, the case study also applied the 

questionnaire and the interviewing method. The questionnaire based research means an 

online query within the frameworks of the national Graduate Tracking System (GTS) at 

the University of Debrecen. The models of this reasearch are the students and graduates 

of the university, including disabled students. 8% of the population answered the online 

questionnaire, along with 23 disabled students. In the GTS questionnaire, personal 

interviews were made with students with disabilities, with 8 people who volunteered to 

do so. 

Results and Discussion 

Support for Disabled Students 

Similarly to those of the universities in Western Europe,15 the leadership of Debrecen 

University, first in Hungary, called into existence a „Program for Mental Hygiene” in 

2002, with the objective of professionally lending a hand to the students with either 

mental problems or disabilities, in the course of both their studies and lives. In 2002, in 

accordance with the Law on Education (Law on Higher Education LXII of 2002), the 

University Council accepted some rules and regulations entitled „Preconditions for the 

Equality of Chances Necessary for the Students with Disability to Carry Out Their Studies 

(Rules and Regulations of the University of Debrecen for the Equality of Chances an 

Treatment at the University of Debrecen. Debrecen, 25 June, 2015).”.  Support for the 

students with disabilities is provided within the framework of the Centre for Mental 

Hygiene and Equality of Chances (DEMEK in Hungarian), formerly Program for Mental 

Hygiene). In the course of their studies the students can use the following opportunities: 

1). in some cases they may ask for additional time to prepare for their examinations, 2). 

they may replace their oral examinations with written ones or vice versa, 3). they may 

get exemption from certain practical subjects, 4). they may apply for either technical or 

personal help and 5). in cases required by the law they may get exemption from certain 

parts of the language examination requirements/ 

15 Delft University of Technology Eidgenossische Technische Hochschule, Zurich, Technische Universität 

Wien, University of Brighton, Coventry University, University of Nottingham 
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So far, in the domain of removal of physical barriers, the University of Debrecen has 

complied with the relevant rules and regulations. It intends to carry out this duty even 

further on (ramps, dormitory rooms with removed obstacles, computers free of barriers, 

removal of barriers of info-communication). In 2004, the University won a competition 

entitled „Procurement of Technical Equipment for Visually Impaired Persons that Help 

Acquiring Knowledge”; due to which the University came into the possession of both a 

Braille-printer and a special software. The Central Library Building provided place for 

the mentioned equipment. The University is awarded per capita supplementary grant 

after each student with disabilities. The amount of the grant is regulated by the Budget 

Law. The grant can be used to improve the material conditions of disabled students, to 

help them in their studies or to aid them in their everyday affairs. 

Support and reaching out for the students is carried out by coordinators of disability 

affairs at each faculty. The faculty coordinators provide help mainly in the arrangements 

for study affairs.  

In Point of Support Office (this Office is part of Centre for Mental Hygiene and Equality of 

Chances) the students can make use of a fairly good number of services (see: 3.1. point). 

All serrvices are coordinated by the Centre for Mental Hygiene and Equality of Chances 

regardless of provider, with the participation of such partners as the Point of Support 

Office, or the Mental Health Association–Youngsters for the Youth). Besides, the 

registered students can be awarded with additional scholarship.  

At the beginning of each semester, students with disabilities can get registered to the 

Program of the Equality of Chances at the University of Debrecen, by filling out and 

handing in the „Equality of Chances Form” (with the necessary documents and 

certificates attached), this is important because only registered students can utilize the 

services and receive exemptions. his 

Estimating the exact number of disabled students who pursue their studies at the 

University of Debrecen has some difficulties, since not all the students with disabilities 

undertake their impairment before the public, thus, not all of them get registered at the 

Centre of Mental Hygiene and Equality of Chances. So, in the following we can only 

describe those students, and their problems, who contacted the centre and filled out 

their registration. Currently 232 students with some kind of registered disability are 

pursuing their studies at the University. 

At the University of Debrecen the number of students with some kind of registered 

disability, is represented by the following table (Table 1), broken down in accordance 

with the type of disability and the faculty they attend (2016/2017 academic year): 
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Table. 1. The number of registered disabled students 

Faculty  
Visually- 
impaired 

Hearing- 
impaired 

Disabled, 
psysically 
challenged 

Limited 
communication 

Autism Total 

Faculty of Medicine - 4 3 6 - 13 
Faculty of Law 3 2 - 18 - 23 
Faculty of Arts 11 3 12 12 3 41 
Faculty of Economics  4 3 7 11 - 25 
Faculty of Childcare 
and Adult Education 

- - - 8 3 11 

Faculty of Pharmacy - - 1 1 - 2 
Faculty of Informatics 2 - 7 9 2 20 
Faculty of Engineering 1 1 3 8 - 13 
Faculty of Agricultural 
and Food Sciences 
Management 

1 1 - 8 - 10 

Faculty of Public 
Health 

4 - 1 7 - 12 

Faculty of Health 1 1 1 26 - 29 
Faculty of Dentistry - - - 2 - 2 
Faculty of Science and 
Technology 

1 1 - 6 - 8 

Faculty of Music 5 - 4 13 1 23 
Total 33 16 39 135 9 232 
Source: Debrecen University Centre for Mental Hygiene and Equality of Chances, Network of Chances Mentor Program 

The majority of the students with disabilities take part in state-financed, full- time 

education. There is no proportional difference between students with disabilities and 

students with no disibalities with respect to being part or full time, and to the ways they 

are finance (e.g. state-funded students or fee-paying students).  

Services for Students with Disabilities 

On the grounds of a treaty of cooperation with the University, the Mental Health 

Association–Youngsters for the Youth upholds the “Tampont” Support Service, for whose 

functioning cars are provided by the University. The task of the Service is to provide the 

following services for the students: arrangements for social affairs, psychological 

consultation, consultation of mental hygiene, arrangements for leisure time activities 

and transport.  

It is an objective and at the same time a mission of the “Tampont” Support Service to 

disabled students in their own homes or living surroundings to lead a self-sufficient 

lifestyle (doing so within the framework of personal help), to aid their mobility and 

active participation in social life by providing a transport service, to provide information 

on the services relevant to the students with disabilities or on various laws or 

institutions. The persons we provide for are the young persons of the University of 

Debrecen, aged 18-35, who are either visually impaired, hearing impaired, disabled or 

have several kinds of disabilities.  

Transport Service. To comply with the requirements, the service helps students with 

special requirements to access public services, as well as various health and social 

provisions. The transport service can also be used for leisure time and cultural activities, 
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as well as accessing various institutions. Transportation is carried out by a specially 

eqipped car, which is suitable for wheelchairs too.  

Home Care, Personal Help 

The Personal Help Service lends a helping hand for disabled people, e.g. to satisfy their 

various needs of hygiene, lifestyle, maintenance of life, e.g.: fulfilling the basic tasks of 

care and nursing, prevention of crises and solving such situations, help in the 

preservation of personal hygiene, cooperation in the housekeeping (by Point of Support 

Office).  

The provision of help always takes place tailored to the individual needs, according to a 

plan and focusing to the area to be developed. Development takes place on the grounds 

of individual plans of care and development; the injured functions become strenghtened 

and developed in a way that builds upon the capacities already present. The provider of 

personal help, in the course of fulfilling his/her tasks, lends a helping hand so that the 

various physical, mental and social requirements of the person in need will all become 

provided for.  

Counceling, Information Provision 

This provides information about events, services, benefits related to the students with 

disability from a database which is continously updated and extended. In so far as it is 

beyond the means of the service to present the relevant pieces of information, it might 

help the client to contact a competent professional. The service carries out 

arrangements for certain affairs, gives advice, provides support in disability affairs, 

procures technical equipment for medical care, etc. The service is free of cost.  

Service for Taking Notes  

In October 2008, a pilot project was started under the name „Rochester program”, which 

is an organic conclusion of the nation-wide preparatory research that has been carried 

out in recent years. Based on the recommendations of the experts participating in the 

program, the first program to be tested out of the services for help was the service for 

taking notes, which gives great relief for the hearing- impaired students in their studies. 

Further objectives set by the persons who created the initiative itself and by those who 

organized the implementation have been: –on the basis of examples presented by the 

USA National Technical Institute for the Deaf (Rochester)–, to prepare for the adaptation 

of the note-taking service that help the hearing- impaired students, to assess the 

relevant requirements, to carry out the process of adaptation itself (mainly by means of 

training and education); to launch the modeling program, and finally to gather and 

analyse the experiences.  

Within the frameworks of the program, the University of Debrecen has become the first 

in Hungary to be selected for creating a model for the note-taking service. It is 
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fundamentally important for the students at the University of Debrecen who are either 

totally unable to take notes or with a limited capacity to do so, to become provided with 

a service for taking notes. For the first time in Hungary, the authors have arranged this 

service with the support of Public Fund for the Equality of Chances of Persons with 

Disabilities, and with the contribution of “Tampont” Support Office of Mental Health 

Association.  

The service for taking notes means that a person both prepared for and trusted with this 

task puts in writing the information that is vocalized in the lectures and seminars for the 

students who do their university studies in such a way that they are either totally 

incapable of note-taking by themselves or their capacity of doing so is limited.  In the 

notes all the learning material and other pieces of information have to be found, such as 

certain tasks, advertisements and the dates of the examinations, too. On average, the 

service for taking notes is made use of by 10-15 students per year. 

Course on Sign Language  

At the University of Debrecen, from academic year 2008-2009 on, as an optional module, 

students can sign up to an A1 level course on sign language. The development of the 

course on sign language has been taking place within the framework of a project of high 

priority entitled „TAMOP 5.4.5. Development of Professional Background for Removal of 

Physical and Info- communicative Barriers”. During the first year, the Public Fund for the 

Equality of Chances for the Persons with Disability provided both the education program 

and the instructors, while the organization tasks were fulfilled by the Centre for Mental 

Hygiene and the Equality of Chances. Ever since, at the beginning of each and every 

semester the Centre mentioned has been organizing a Forum on Sign Language for the 

students, and has been advertisng an optional 50 hours course on sign language in two 

groups. For those who are graduates of the A1 level sign- language course, an A2 level 

course has also been advertised. So far, nearly 200 students have graduated from the 

sign-language course.  

Job Seeking Techniques for Students with Disabilities 

Within the frameworks of a tender we organized a job seeking techniques training at the 

University of Debrecen. The objective was that students with disabilities participating in 

the training can draw up as well as implement such individual career plans that are 

compatible with their personalities, capacities, fields of interest and- last but not least - 

the labour - market demands; with special regard to the knowledge of looking for jobs 

(It was implemented in the „TAMOP” project (n. 4.1.1.-08/-2009 0003.) The aim was 

that students with disability will be given help and support in the course of looking for 

jobs, by providing them functional and utilizable knowledge (which could not be 

acquired in the process of traditional university education), and also letting them know 

about the most recent technics of looking for jobs („Job-hunting”) (Rajnai, 2002; Ritook, 

2002).  
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Theoretical Grounds of the Training 

The hypothesis of the training’s method is that a person looking for a job is capable (or 

can at least be capacitated) to function more and more by himself/herself, and 

increasingly efficiently in the course of looking for a job, without too much reliance on 

any public employment organizations.  

The best method of learning by doing is problem–based learning, in the course of which 

-by giving presentations of the problems arising from everyday life in a situational 

manner,- the participants get to know how to cooperate, and at the same time develop 

their own skills of communication. The participants in the training process have to 

reflect on both their own behaviour and that of their fellows, which raises an 

opportunity for them to acquire efficient and appropriate ways of feedback. In the 

course of the training process various technics for induividuals, couples, small and large 

groups were used. 

The main objective of the training is that the disabled students who lack the necessary 

self-assurance and properly firm selves for looking for jobs should be provided help. The 

training offers a both well- structured and challenging environment for the participants, 

in which they can develop both their capacities and self- assurance, in the process of 

acquiring knowledge of looking for jobs. 

Arranging the Training  

 On the topic of training contacted disabled students who were active during the 

„project” and who had graduated in any of the previous there years. The workers of 

“Tampont” Support Office at the University of Debrecen gave telephone calls to the 

students and let them know about the objective of the training. The students responded 

positively to the contacting and undertook participation. Some students refused 

participation in the training because they had already found a job or because they lived 

too far away from Debrecen. 16 persons took part in the training, which took place in the 

Office for Mental Hygiene at the University of Debrecen, which proved to be fairly 

suitable for the special claims laid by the training.  

Methods of the Training 

In the course of the training several methods were applied so that complying with both 

the participants’ capacities and requirements would be as intensive as possible. 

Individual Consultation. Before the training, an individual interview took place with 

every participant, taking a survey of both their level of motivation and special 

requirements. The use of this method proved necessary several times during the 

training process, so that each student would get personal support while giving solutions 

to his or her situation.  
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Large Group Consultation. On such occasions the theoretical items of knowledge were 

spoken about, with an opportunity for participants to ask questions and making 

comments. 

Small Group Consultation. On several occasions as many as three small groups became 

formed, in whose framework there was an opportunity to put into practice the items of 

theoretical knowledge spoken about during the large group consultations, mainly in the 

process of situational exercises.  

The Result of the Training 

By letting the students with disability know about the various technics and methods for 

job seeking, labour market conditions, the employers’ habits, it has become easier for 

them to find appropriate jobs.  

The training group provided the students who lacked the necessary self- assurance with 

a type of atmosphere which was both relaxed and safe enough for them to try their 

capacities in special situations and which allowed them to develop both self-knowledge 

and knowledge of their own lines of profession. Their level of activation was increasing, 

their self- assurance became more firm. Their personalities became more well- balanced, 

their general feeling and mental state underwent a process of improvement, too.  

The participants were provided help to make a decision on which line of profession, 

career would be the most suitable for them, at the same time to assess what was to be 

done to achieve their objectives. They became more motivated by gathering strength 

even from one another, and their technique of looking for jobs was transformed and at 

the same time became more sufficient by the fact that the persons in question got rid of 

some unfavourable habits arising from their disability. Besides job seeking information, 

various conflict handling methods and opportunities were discussed. During the training 

process special emphasis was laid on talking about special situations arising from the 

phenomenon of disability and also on practicing the ways of solutions for these.  

Some Empirical Experiences from the Graduate Tracking System 

In the questionnaires used in the framework of the Graduate Tracking System (the 

number of total sample was 2460 capita (see on research: Fonai-Puskas-Szucs, 2012; 

Fonai-Kotsis-Csomos, 2012). there were five questions related to students with 

disabilities. The objective was, based on the replies of both the students and the 

graduates, to get to know the special situations,  requirements and problems of the 

students with disability better (Berenyi-Toth, 2012). As a matter of course, replies for 

the questions were made optionally, and the authors provided the highest level of 

anonymity while handling the answers. Besides, the authors also interviewed some 

students with disabilities,so as to gain an even more comprehensive picture of their life 

circumstances.  



HERJ Hungarian Educational Research Journal, Vol 7 (2017), No 4 

68 

From the interviewees of the University of Debrecen, 1 % (23 persons) replied to 

questions in the questionnaire relating to disabled students, which was exactly the 

number of students who indicated they had disabilities. Among those who replied to the 

question on the type of disability, 5 were disabled, 5 visually - impaired and had 

dyslexia, 3 persons were hearing-impaired and 1 had dyscalculia. More than a half of the 

students with disabilities felt that their situation was rather disadvantageous mainly in 

the fields of studies and entertainment. One - third of the respondents reported that 

their disability proved to be a disadvantage in the domains of partnerships and 

arrangements for everyday affairs. Disabled students were most of all satisfied with the 

instructors, the other students and the removal of physical barriers around institutional 

buildings, while they were less satisfied with the safeguarding of interests and the 

faculty coordinators (The coordinators are responsible for organizing study support at 

faculties). What the students in question were mainly dissatisfied with were the 

activities of the Registars Department and the Committee for the University Students 

with Disabilities (the committee elaborates principles of operation and coordinates 

student support at university level). While leading their lifestyles and doing their 

studies, students with disabilities can principally rely on their parents, friends and 

fellow- students.  

Disabled students feel that the various nonprofit organizations, churches and instructors 

carry out the least intensive activities while providing them with help. It seems 

important to make the remark that it is merely every third disabled students who turns 

to a professional to ask for help. This means that the information for the students with 

disability on what kinds of help the support services can provide should become more 

updated and at the same time more detailed.  

Summary of Experiences from the Interviews 

Eight volunteering students were interviewed from the University of Debrecen16, in the 

frameworks of the Graduate Tracking System. The interviews covered the experiences of 

disabled students in public education and higher education, including support services 

and their specific problems, which arose during their studies. Although the method we 

used and the low number of the respondents allow limited generalization, the answers 

show the potential, more general problems.  

Public Education  

Problems get started as early as at a kindergarten age, when the parents - mainly in 

rural areas - cannot have their child with disability registered at any integrated school. 

Many of them have not been able to find an appropriate secondary school, because they 

have proved unable to get physical access to the secondary school buildings (due to 

physical barriers). Therefore the choice of several of them has fallen on secondary 

16 Research results of Wohlfart was taken into account (Wohlfart, 2005). 
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schools which have been established right for the sake of persons with disability. These 

schools all set lower demands, therefore their students tend to fall behind their peers. 

For this reason, students with disabilities usually try to get registered at universities 

later than those with no disabilities. 

Teachers have a significant role in a young disabled person’s choice of profession. In 

some cases the teacher facilitates the student to continue their studies, nevertheless 

sometimes it might occur that a teacher refuses to allow a student with disabilities to 

take the school-leaving examination.  

In the course of the above-mentioned conversations it also turned out that it was not at 

their home settlements where the students in question had left primary school or had 

graduated from secondary school, but usually in large county centers or in Budapest. 

The students were usually registered at places where opportunities were provided for 

the persons with disability indeed, and either the related information had been getting 

round, or choosing higher education institutions had taken place on the advice of 

organizations for safeguarding of interests.   

Higher Education 

The first problems arise from the fact that the great majority of the students asked meet 

their healthy peers (with no disabilities) for the first time on entering higher education, 

which makes their integration even more difficult.  

The disabled students and the hearing-impaired and visually- impaired most frequently 

choose further studies in the direction of some kind of information technology. In such 

cases, it happens very often that sentences like the following ones can be heard: „It was 

not this I wanted to achieve”; „My intention was quite different”; „I have not become 

whom I would have liked to”.  

Contacts with Those Providing Help 

In the beginning, the students are rather distrustful with everyone else, and for this 

reason they do not use the different assistance options. Therefore, it would be favorable 

for the faculty coordinators to initiate contact with the students in question. A 

precondition for this is that the coordinators should be properly prepared, otherwise it 

is often not clear to them what sorts of special requirements the students have. An 

example for this is the stereotype as follows: „Not all disabled persons sit all day long 

above their books because of being unable to do anything else”.  

A few students with disability have a student provider of help, lending a hand to his/her 

or her fellow during his or her daily activities or learning. The salary of student help 

providers is regarded as highly important, which indicates holding his or her help in 

high esteem. The interviewed disabled students usually would have liked to get in touch 

with their fellow students. This was true for not just the university groups but also of 
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their wider surroundings too. In this case people would know when and how to help, 

and when there is no need for their intervention at all. 

Several problems arise from the high number of students, because the students with 

disability, as a general rule, are not acquainted with one another.  Their main concern is 

their own succeeding, and under the pretext of the lack of time they will not make any 

effort to maintain relationships with their fellow- sufferers, also failing to put faith in the 

efficiency of any cooperation. Almost every student is a member of some kind of - 

usually national - organization, relevant to his or her kind of disability. As a general rule 

it is characteristic of the students that they have „grown into” this kind of membership, 

too, although most of them do not take any active part in safeguarding their own 

interests.  

Specific Problems Arising from the Different Types of Disabilities 

The problems related to the studies of disabled students are specific to their disability, 

which must be taken into consideration when providing help. Beyond the question of 

removing physical barriers, it is very important to mention the possible occurrence of 

mental obstacles, too. The persons asked tended to think there was no way to struggle 

with any mental obstacle if the physical barriers themselves did not get removed;  

because if a disabled students was reduced to physical help (especially in cases when 

other persons would have been able to act by themselves), these others would not treat 

the person with disability as a self-sufficient person with values equal to their own ones .  

It is an ever- recurring difficulty in the buildings that the lifts - that other persons also 

use - are often out of repair, and that the lifts do not stop at every floor, so it is not all the 

floors that someone can gain access to by lift.   

Hardships occur both when travelling by train and when ordering train tickets. A person 

with no disabilities can do so just by telephone, a person with disability, has to take the 

ticket in person before getting on, has to go to the station by taxi or to ask someone else 

to take the ticket. And, travel by taxi in most cases costs more than travelling by train to 

someone’s home village or home-town even 100 kilometers away, with a students’ 

ticket. The preconditions for travel (order for tickets, the accessibility of the train free of 

barriers) rarely allow the students to get home, so of course the chances to keep up 

family relationships worsen.  

The visually impaired students can gain very few pieces of information, because for 

example,  examination points of time and other pieces of information of public interest 

cannot be placed on any advertisement board for them. So, they are left in uncertainty, 

and they are always reduced to someone else’s helping hand. („What you do not know, 

does not exist at all”). They feel others raise the expectation that they should merely 

choose such professions that are suitable for them, for example that of a masseur or a 

switchboard operator.  
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In the lectures learning materials are projected. In such cases either understanding or 

taking notes, even after recording, proves impossible (if for example sentences like „this 

line is drawn here, and if this sum is added to this, we will get this and that” should 

sound).  

In cases of teachers’ majors it causes a dilemma whether a visually impaired person can 

become a teacher or not. There is a need for quite a long process of either reconciliation 

of interests or legal help so that a visually -impaired student can get a teacher’s degree. 

For the persons in question transport proves to be highly difficult, because at lots of 

places there are no leading lanes on the pavements, which would make it easier for them 

to find their way. The situation of those who were grown up in other settlements or 

finished their studies elsewhere and therefore can identify almost nothing in the town 

where they start their university studies, is especially disagreeable.  

During the interviews made with the hearing impaired students the hearing aids did not 

always seem to make it easier for them to communicate. The reason for this is that such 

pieces of equipment financed by the social insurance are not of fairly good quality, while 

some pieces of equipment of better quality would be unpayable for the students. Deaf 

people find themselves in an even more difficult situation. First of all, they have to learn 

lip-reading and sign- language. The latter is easier for them to carry out, although it is 

beyond their opportunities to communicate with their own immediate surroundings. 

The students consider an integrated kind of education to be the proper solution. In 

teaching speech the various teachers, speech therapists and parents should play a 

considerable role, too. On the lack of having learnt to speak, the students may feel they 

have no chance to succeed in life. Some difficulties arise from learning foreign languages 

and gaining certificates of foreign language examinations. The students have the 

opportunity to take language examinations in writing, which can take rather long 

periods of time. In a deaf students’ opinion „It is not good if two deaf persons become 

partners. This brings about decline in the capacity of speech.” Both sign - language and 

speech are important for someone’s succeess in life. There are certain organizations for 

safeguarding of interests that facilitate merely the use of sign language.  

Dyslexia, dysgraphia are invisible, unrecognazible kinds of disabilities, which the 

students tend to keep secret. Although, as regards the various life- stories, the careers of 

people with dyslexia or dysgraphia can be traced from as early as a kindergarten age, it 

is highly charateristic for them that they encounter some difficulties of study, typical 

exchange of letters, some problems with understading texts and understanding as a 

whole, and study slower than the average, although they usually have an excessively 

high level of intelligence. They tend to undertake having a problem before the public just 

when they face the requirements of language examinations (it is a prerequisite for the 

diploma in Hungary).The instructors tend to think this is merely a pretext, a way out, 

because the student in question has fairly good records of study. What is more, such 

students’ records of study have always been fairly good, except for example that their 

marks from Hungarian language have been perhaps worse than those of their peers. 
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There is a great deal of firmness and industry in the students in question, and several 

times they do their studies with resorting to help.  

Removal of Barriers 

During the interviews, the students, with no exception, gave voice to the problems of 

removing physical barriers. They were not merely the disabled persons who felt 

concerned with this, but those with other kinds of disability did so, too. They together 

formulated the opinion that it was the field of human attitudes where there was a need 

for some change to take place. Besides the removal of physical barriers, a kind of psychic 

obstacle-removal should also come about, namely as a result of view - formation. In the 

focus of the problem, there is the topic of failure to remove barriers. Several students 

with disability feel his or her legitimacy under threat, since it is lots of times that they 

are confronted with remarks made by those with no disability. The students with 

disability also suffer from the fact that because people, as a general rule, do not catch 

sight of them using means of public transport, people might think the students with 

disability do not exist at all. For example, lots of difficulties arise from the way ramps are 

built, from the placement of parking places for the disabled persons, from the building of 

parking places, from putting mirrors in the toilets for the disabled persons, etc.  

With a few exceptions, gaining physical access to the facilities for entertainment, 

restaurants, pubs often causes difficulties for the students with disability.  

Undertaking Jobs 

Students with disability are far more troubled with undertaking jobs than those with no 

disabilities. Notice can be taken of the fact they usually start looking for jobs right at the 

beginning of their studies, to get to know where they will work in 3 or 4 years’ time. The 

students’ choice falls on the places of work in accordance with neither their fields of 

interest nor their line of profession. Instead, firstly they tend to observe „how many 

steps are found at the main entrance”, or they hand in their application just if a worker 

with specially reduced ability to work is being searched for.  

In lots of cases, it can be experienced that a great number of employers refuse the 

applicant if it has come to light that he or she is a person with disability. On the 

occasions of telephone conversations a potential employer may break the 

communication with no explanation, or at best may reject the applicant with the 

expression of deep regret.  

Conclusions 

In the present study, different services disabled students of the University of Debrecen 

may use were discussed in detail. The provision system proper functions in Hungary as a 

unique model, in which the provision of mental hygiene and social support, the state- 

owned higher education system and a nonprofit organization, namely Stength of Mind 
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Association jointly provide a fairly complex system of services for the students with 

disability . Picture of the various service functions can be outlined partly on the grounds 

of the kinds of training, partly on the basis of the opinions expressed in various informal 

situations. 

On the topic, someone can draw highly significant conclusions from a questionnaire of 

„Graduate Tracking System” and from the related interviews as well. After analysing the 

results, we can get a more detailed picture of the problems, relationships of the students 

with disabilities, their relationship to the world and to themselves, their various 

requirements and life-strategies. By having carried out such an analysis,  the authors 

made a successful approach to a more complex and more profound understanding of the 

disabled student‘s situation; which can serve as a basis for a more reasonable and more 

deliberate support for them. Based on the experiences and research results the support 

and inclusion of disabled students can be developed in the institutional, formal field.  
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